Company Profile

Since its establishment in 2002, Transworld-UK has seen great success. In the
UK, we are now one of the most successful translation and interpretation service
providers with a customer base increasing constantly. Our innovative online
booking option has impressed our clients, making our service accessible at a
click of a button, 24 hours a day.

The changing language dynamics of the UK has meant that we have
continuously increased our capacity and now offer translation and interpretation
in over 300 languages. Due to our continuous business and people development,
Transworld-UK has seen the company sales accelerate. Similarly, so has the
number of individuals who are associated with us, in the capacity of Translators,
Interpreters and customers.

Our Translators/Interpreters are highly skilled and qualified Linguists. They are
carefully selected and often personally hand picked. It is our policy to engage
relevantly qualified and experienced Translators/Interpreters in accordance with
our client’s needs.

Wherever native speakers are engaged, a great majority of our Translators are
suitably qualified, i.e. degree or diploma level (DPSI). The majority of our clients
are Local/National Government Bodies, Civil Services and other Professional
Bodies. Professionals who work with us must respect issues like; Data Protection
Act, Confidentiality Policy and good timekeeping. It is our policy to provide
quality language provisions at a reasonable cost without compromising the
quality. This makes us highly respected and admired by our service users and
associates.

Transworld-UK has three departments:

Marketing

Our Marketing Department has been successful in bringing in various major
projects including Central Government & Local Government and organisations
from the Public, Private and Voluntary Sector.

Project Management

Our Project Managers are responsible for recruiting and managing freelance
interpreters and translators. They handle individual projects and meet customers
needs and deadlines. From start to finish the Project Manager becomes a
dedicated contact available 24 hours a day.

Quality Control

Our Quality Control Team is responsible to check the quality of interpretation and
translation. We have a policy of second proofreading which ensures excellent
quality translation.

TRANSWORLD-UK

Translation &_ Interpretation Services
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Albanian
Ambharic
Arabic
Bengali
Bosnian
British Sign
Language
Bulgarian
Burmese
Cantonese
Catalan
Chinese
Croatian
Czech
Danish
Dari

Dutch
Farsi
Finnish
French
German
Greek
Guijarati
Hakka
Hebrew
Hindi
Hindko
Hungarian
Italian
Kashmiri
Kosavan
Kurdish

Kutchi
Lingala
Lithuanian
Mandarin
Mirpuri
Norwegian
Pahari
Pashto
Polish
Portuguese
Punjabi
Romanian
Russian
Serbian
Shona
Sinhala

Somali
Spanish
Swahili
Swedish
Sylheti
Tamil
Tibetian
Tigrean
Thai
Tswana
Turkish
Ugandan
Urdu
Vietnamese
Yugoslavian
Zulu

Communication services are provided by Transworld-UK for the above languages.

The list of languages covered is not limited to the above list.

For further information or advice please contact us:
Phone: 0845 862 2813

info@transworld-uk.com www.transworld-uk.com




Our Mission Statement

“To assist your business in reaching wider audiences by
breaking down communication barriers.”

Why Transworld-UK?

The UK is a multicultural nation made up of people from different backgrounds,
beliefs, cultures, needs and abilities. Every business knows how important it is
to be able to reach out to wider audiences for increased business activity.
Transworld-UK offers qualified and experienced interpreters in over 300
languages to the public, private and voluntary sectors. We can assist your
business in breaking down communication barriers and reaching out to
audiences whose first language is not English.

Transworld-UK is unique in that it provides a comprehensive service which
includes interpretation, translation, telephone interpreting, printing of translated
publications, transcription work and voice overs, etc.

About Transworld-UK

We exist to help all public and private business and
voluntary sector organisations to provide services and
information in formats that meet the needs of their
clients.

We can provide:

e Expert impartial advice on how to identify and meet
the communication needs of your clients.

e Interpreters for face-to-face communication with
clients who cannot speak English.

e Translation of your printed information into most
languages and formats.

e Printing of translated publications.

We aim to:

e Enhance your business communication capabilities for
non-English speaking clients by offering a
one-stop-shop for languages approach.

e Provide creative, cost effective and timely solutions to
your communication needs.

Call us now @ 0845 862 2813

Our services explained

Translation

Whatever your requirements, Transworld-UK can provide translation of a huge
range of material. For example, from corporate, medical, legal, advertising and
technical documents, to web sites, transcripts or personal correspondence.
Documents are produced in a variety of formats according to your request.

Our Graphic Design department will ensure that printed publications in
community languages are of a similar style and quality to their English

counterparts.

Interpretation Services

We provide qualified and experienced
interpreters as appropriate who are
fluent in all languages to help with
face-to-face discussions with your
clients.

Reformatting

We can arrange to produce your
publications in Braille, large print,
on audio or video cassette.

Consultation & Training

We can conduct an independent
assessment of your organisation’s
need for language and identify areas
for development and enable the
preparation of a language strategy.
This will propose long term, cost
effective solutions to bring language
capabilities up to the required
standards.

Understanding your needs
Zrozumienie waszych zapotrzebowan

Compreendendo suas necessidades

Charges

Charges depend on the need of the
service. Our cost reflects the
uniqueness of our service including:

e The promotion of languages within
your organisation.

e A unique online booking system.

e Monthly monitoring reports for
future planning.

Please contact us to discuss our
charges in further detail.
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How to contact us

For more information or a quote,
please call Transworld-UK on:

Phone: 0845 862 2813
Fax: 0845 862 2814
E-mail: info@transworld-uk.com

Website: www.transworld-uk.com
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